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We know your time is short. So we’ll make this easy.

Whether you’re looking to grow your subscriber list or drive measurable results with Facebook, this guide is for you! 
Discover five quick ways to increase engagement and build your email list with Facebook using ExactTarget SocialPages™. 
We’ve made it easy to find what you’re looking for—just pick the role that describes you, and follow the icon throughout:

NAVIGATING THE GUIDE

EMAIL MARKETER
As the keeper of email, you want to grow 
your list so that your message can reach 
more inboxes and drive engagement.

B2B MARKETER
You have the unique challenge of engaging 
with other businesses across channels
—so you could use help driving leads.

B2C MARKETER
You’re eager to reach consumers with the 
information they want, but first you need 
them to opt in.

SOCIAL MEDIA MARKETER
You’re in charge of your brand’s social 
media presence, and you already know that 
social has value—now you need to prove it 
to your managers.

INTERACTIVE MARKETER
You do it all! But that doesn’t mean it’s easy. 
You’re always looking for ways to save time 
and money marketing across all channels.

You might be
more than one!
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who should care? A SIMPLE SIGN-UP FORM

Create a Facebook Tab header. Short on 
time? Simply pull in an existing header 
from your email campaign.

Decide what information is important to 
collect, and create your sign-up form 
fields. Remember, asking for too 
much information can deter busy 
fans from signing up!

Once you’ve created your content, you 
can format the tab to reflect your brand—
similar to designing your ExactTarget 
Emails.

#1 : Grow Your List Using

STEP

1
STEP

2
STEP

3

If you’re not using a simple sign-up* form to drive email opt-ins on Facebook, you 
should! A sign-up form is the simplest and most efficient way to drive email list 
growth with customer data and grow your email list with engaged subscribers 
that are truly interested in your brand. Best of all, businesses of any size can 
easily create a sign-up form and start reaping the rewards!
*At ExactTarget, Smart Capture is our marketer-friendly form-building tool. Visit www.ExactTarget.com/Sites to learn more.
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SEE IT IN ACTION

“SocialPages was the missing piece.” 
—Megan Burr, Corporate Marketing at Chemical Bank

CHEMICAL BANK
With deep roots in many local Michigan 
communities, Chemical Bank knew that 
Facebook was an important channel to connect 
with their customers. But the company needed 
a way to integrate their email and social 
efforts, as well as boost email opt-ins. The 
Chemical Bank team turned to ExactTarget 
SocialPages to create a custom Facebook Tab 
that makes it easy for visitors to subscribe 
to their e-communications. The simple sign-
up form (shown on page 2) transforms the 
company’s Facebook page into a cross-channel 
engagement tool.

Facebook Page

Email Opt In Tab
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SWEEPSTAKES
#2: Grow Your List Using

Sweepstakes are another great way to increase engagement on Facebook to 
build your email list. Using SocialPages, you can promote your sweepstakes with 
an “Enter to Win” message that requires users to opt in for your email marketing 
using a Smart Capture sign-up form on Facebook. The information you collect will 
automatically populate an ExactTarget Email list, so you can randomly select your 
sweepstakes winners. Talk about multi-tasking—SocialPages drives consumer 
participation and increases email subscribers! 

www.ExactTarget.com

who should care?

Facebook Page Email Opt In Tab
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SPECIAL OFFERS
#3: Grow Your List Using

With SocialPages, you can feature one-time or repeating offers on your Facebook 
Tab. Just create the offer of your choice (email sign-up, “fans-only,” sweepstakes, 
etc.) and use the SocialPages scheduling tool to set the duration of each offer. 
With scheduled offers, your Facebook campaigns run automatically—keeping your 
content fresh while you focus on your overall social program and strategy.

Here’s how you could offer a daily deal on Facebook using SocialPages:

Facebook Tab Daily Deal Offer

www.ExactTarget.com

who should care?



FANS-ONLY OFFERS
#4: Grow Your List Using
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UNITED STATES PLASTIC CORPORATION
Although United States Plastic Corporation (USP) had more than 3,400 Facebook fans, the company knew there were still 
untapped markets to explore. Looking to boost engagement and drive conversions, USP launched its first-ever cross-
channel promotion using ExactTarget SocialPages and Email. The promotion used “fans-only”* content, so customers were 
prompted to “like” the USP Facebook page before gaining access to an exclusive shipping offer.

Building fans-only offers is as simple as creating two images for your tab in SocialPages. The first image promotes the 
fans-only offer and appears to users who have not yet “liked” your page. At the same time, the second image provides the 
offer details or promo code and is only visible to fans. The best part? Designating the image as fans-only content is just 
a click away in the SocialPages editor.

Fan-Gated Content

HERE’S HOW IT WORKS:
Visible Content

Non-fans are prompted to “like” USPs page in order 
to receive an exclusive offer.

Fans are able to see the exclusive offer, only after 
“liking” the page.

“We wanted to tap 
into the power of 
Facebook, and this was 
a great way for us to 
experiment.”  
—Kyle Davis, Marketing 

Specialist at USP

who should care?

* This is also known as Fan-Gated content. You can learn more at www.ExactTarget.com/Social.

www.ExactTarget.com



CONVINCE & CONVERT
Convince & Convert Founder and President Jay Baer wanted to use social media to drive “likes” for his company’s Facebook 
Page and increase email subscribers for his eNewsletter. With ExactTarget SocialPages and Email, the company was able 
to create a Facebook Tab that could do both. The tab entices visitors with an expert advice eBook, available only to fans 
(check out fans-only offers on page 7), and encourages email sign-up after “liking” the page.

Sharing your company’s industry research and expert advice is easier than you think. Simply use SocialPages to create 
a fans-only offer (you can brush up on page 7), and include an email sign-up form within the content. Now you can gain 
fans and subscribers all at once! 

Visible Content Fan-Gated Content
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EXCLUSIVE CONTENT
#5: Grow Your List Using

Don’t choose between Facebook fans and email subscribers—get both!

Visitors are encouraged to “like” the page in order to 
receive an exclusive eBook download.

Fans can download the eBook and sign up for the 3-2-1 
eNewsletter after “liking” the page.

www.ExactTarget.com

who should care?



HOW IT WORKS

Use ExactTarget SocialPages to 
create a Facebook Tab with a 
simple sign-up form for fans to 
opt in. 

Your fan data will automatically 
populate a new or existing email 
list of your choice.

Triggered sends can generate an 
automated “welcome email” for 
all new subscribers. Watch your 
list grow like never before!  
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Convert Facebook fans to email subscribers

Turn to pag
e 3 

to learn ho
w! Use Salesforce?

 

Your SocialPages 

data can 
also push 

to your Salesforce 

database!

FACEBOOK TAB EMAIL LIST WELCOME EMAIL

Subscribers



There’s no denying the power of Facebook.
But 77% of consumers still prefer to receive permission-based marketing through 
email. That’s why it’s more important than ever to use your Facebook presence to 
leverage your email efforts. Now that you have an arsenal of ways to pair the reliability 
of email with the real-time interaction of Facebook, what are you waiting for?

WHAT’S NEXT?

www.ExactTarget.com

Get started today by contacting your ExactTarget 
representative, or visit www.ExactTarget.com/Social 
to learn more!
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